[ocynapcTBeHHbI KoMUTET Pecnybnukiy balikopTocTaH
Mo TOProBne 1 3aLmTe npas nNoTpeduTenen

-  \\ MAMSATKA MOTPEBUTENTHO

['ocTuHMYHBIE yCIYTH.
OcHOBHEIE

IIOHATHSA U CBEICHHS

Vv

FocmuHuYHbIe ycayau — KOMMMEKC YCryr o 06eCcnevYeHnto BPDEMEHHOTO NPOXMBAHUSI B TOCTUHWLE, BKITKOYAsi COMy-
TCTBYIOLLME YCIYTU, NEPEYEHb KOTOPbIX ONPeaensieTcs UCMOMHUTENEM.

FocmuHuUYya — MyLLLEECTBEHHBI KOMMMNEKC (34aHWe, YacTb 34aHusi, 06opyaoBaHME U MHOE MMYLLECTBO), MpefHa3Ha-
YEHHbIV AN OKa3aHWs FOCTUHUYHBIX YCIyT (Aanee — rocTuHMua).

Kypopm#Heliii omens, caHamopuii, 6a3a omovixa, mypucmckas 6asd, yeHmp omadsixd, mypucmckas depesHs (Oepes-
Hs omAdbixa), oM omabixd, NAHCUOHAM U Opyaue dHA/102Uu4Hble CpedCmed pasmeweHUs — CPeCTBa pasMeLLeHus,
KOTOpbIE PacnonoXeHbl B MECTHOCTW, ObnajatoLLeli B TOM YMcre NPUpOaHbIMY NIe4eGHbIMU pecypcamu, OKasbiBatoT
Ha cobCcTBEHHOV Base B KayecTBe AOMONHUTESNbHBIX YCIYT YCIyrM 0300POBUTENbHOTO XapakTepa C UCMoNb30BaHNEM
yKa3aHHbIX NPUPOAHbLIX PECYPCOB U UMEKT BO3MOXHOCTW M COOTBETCTBYlOLLEE 060OpyaOBaHME AMNs OopraHu3auum
3aHATWI CNOPTOM 1 Pa3BreyYeHuil.

Anapmome/ib — BU, roCTUHUL,, HOMEPHOMN (OOHZ, KOTOPbIX COCTOUT UCKITOUYUTENIbHO M3 HOMEPOB KaTEropuii «CTyAUSI» 1
«anapTameHT».

Momenb - BUA FOCTUHWL, C aBTOCTOSIHKOW, NPeAOCTaBMSOWMNX TOCTUHUYHbIE U UHbIE COMYTCTBYOLUME YCIyrn Anst
pasMeLLeHnst aBTOMOGUTNCTOB.

AKsame/ib — BWUf, TOCTVHWL, HaxXoZAWMXCA B NepeobopyaoBaHHbIX CTaUMOHAPHBIX MIaBy4Mx TPAHCMOPTHLIX Cpe-
[CTBaX, HAXOASLUMXCS HA BOAE, HO U3bATbIX U3 3KCMTyaTaLmu.

Xocmes — BUZ TOCTMHWL, BKINOYAIOLWUX B CEOGSt MHOTOMECTHbIE HOMEpa, HO He Gornee 12 MecT B 04HOM HoMepe, NoMe-
LEHWS 41151 COBMECTHOIO UCMOMNb30BaHNSA FOCTAMM (TOCTUHbIE, XOMNS1bl, KOMHATbI 1151 3aBTPAKOB U T.1.).

Bce Buabl rocTvHML, knaccmuumpytoTes no «cucteme 3se3any. [peaycMoTpeHo 6 kaTeropuin: «nsThb 3BE3AY, «HEThIpe
3Be3/bl», TPV 3BE30bI», «[ABE 3BE3[bl», «OAHA 3BE30ay, «6e3 3Be3ny.

O YEM BAC AO/1’KHbl NTPOUHPOPMUPOBATb

Ha seisecke usu 8 nomewjeHuU 20cmuHuUy, 00/1%Hd 66imb pasmeweHd UHPopmayus:
) HanmeHoBaHWe 1 PUPMEHHOE HaMMEHOBaHME (ECnn UMEETCS ), aapec 1 pexnm paboTbl — Ans

IOPUAMYECKOro Nnua;
) dbamunnusa, umsi, OTYECTBO (€CnU UMeEeTCs), agpec MecTa OCYLLeCTBNeHUs OeATenbHOCTU m
WMHOMBUOYaANbHOro NpeanpuHUMaTens, pexum paboTel, a Takke rocygapCTBEHHAs perucrpa- —ta
LMsi U HAMMEHOBaHMe 3aperncTpmpoBasLLEro ero opraHa —ans M.

B nomewjeHUu 20cmuHUybl U HA caiime 20CMUHUYybI 8 cemu «MHmepHem» 0o/mKHa 6bimb

pdsmeuwjeHd uHgpopmayus:

) cBeLeHusi 0 rocygapCTBEHHONM pernctpawmm B Hanorosom opraHe (EMPHOITu EMFPUIN);

) cBeOeHMs O BbILLECTOSILLEN OpraHmu3aunm (Mpu Hanu4un);

) cBMAETENbLCTBO O MPUCBOEHUM FOCTUHULIE KaTeropum («3Be3gHOCTbY ), eCnv NnpucBaveanach;

) cBeneHus o cepTudukaumm ycnyr (ecnv npoBoamnach B COOTBETCTBUM C CUCTEMOM CEPTUDMKALIMK YCIYT TOCTUHULY);

) KaTeropmv HOMepPOB rOCTUHULBI U LieHa HOMEPOB (MecTa B HOMepe);

) nepeyeHb yCryr, BXOAALLMX B LLIEHY HOMepa (MecTa B HOMepe);

) cBeaeHus o hopme 1 nopsake onnatbl FOCTUHUYHbIX YCIYT;

P nepeyeHb v LieHa MHbBIX MaTHbIX YCIYT, OKasblBaeMbIX MCMOMHUTENIEM 3a OTAESbHYIO MNnaTy, yCroBus UX npuobpeTe-
HWSA 1 oNnNaTbl;

) cBegeHus o hopme, yCrioBusax 1 nopsigke 6poHMPOBaHNS, aHHYNMPOBaHMSA OPOHNPOBaHUS;

) NpenenbHbI CPOK MPOXXMBAHUSA B TOCTUHULE, ECINV OH YCTAHOBIEH UCTIONHUTENEM;

) nepeyeHb KaTeropun nuu, UMeoLLMX NpaBo Ha NoNy4YeHne MbroT, a TakKe NepeyeHb MbroT, NpegocTaBnsemMbIX Npu
OKa3aHWW rOCTUHUYHbIX YCMYT B COOTBETCTBUM C 3aKOHAMW, UHBIMWU HOPMaTMBHBIMU MPABOBLIMUY aKTaMu;




) cBeageHus 00 MHbIX NMATHbIX yCryrax, okadblBa€MbIX B FOCTUHULE TPETbUMM NULAMMU;
) cBedeHus 0 BpemMeHu 3ae3aa (Bble3fa) U3 rocTUHMULbI;
) cBedeHus 0 NpaBunax NPOXXMBaHUSA U MONb30BaHNS FOCTUHUYHBIMU YCIyraMu.

MHdopmaumnsa 4oBoANTCS Ha PYCCKOM S3bIKE, U MO YCMOTPEHMIO UCMOSNHUTENS, Ha rOCYAapPCTBEHHbIX SA3blkaxX CyObek-
TOB P®, poaHbIX A3blkax HapogoB PP, MHOCTpaHHbIX A3bIKax.

BPOHUPOBAHHUE HOMEPA

FapanmupoeaHHoe 6poHuUpoeaHue — oxXuaaHun noTpebuTens B Te4eHne CyToK OT Yaca 6poHnpoBaHums. MNpu Hecso-
€BpeEMEHHOM 0TKa3e OT GPOHNPOBaHMS, ONO34aHNS NN He3ae3ae NoTpedbuTens ¢ Hero B3aMMaeTCsl CyToYHada nnarta
3a haKTUYECKMIA NPOCTOM HOMEpA.

HezapaumupoeaHHoe 6poHupoeaHue - oxvaaHne noTpebutens Ao onpeaeneHHoro Yaca, yCTaHOBNEHHOrO B AeHb

3ae3fa, nocre Yyero OpoOHMPOBAHUE aHHYNIMPYETCS.
BpoHuposaHue mox3cem ocywjecmesiamecsa nymem: l RECE PT%i;N
) cocTaBneHuns QOKyMeHTa, NognMcaHHoro AByMsi CTOPOHaMK; £
) MprHATUSA 3as8BKN HA BPOHMPOBaHME NOCPELCTBOM MOYTOBON, TENEOHHON M MIHON CBA3N. w '
-c%: : 9
BaxcHo 3Hamv!

Mompebumeno enpase aHHyAUPOBAMb 30ABKY.
¢ MUcnonHumenv enpase omKazame 6 6POHUPOBAHUU, ecAu HA YKA3aHHYK 8 3as6Ke damy

omcymcmeyrom ceo600Hble Homepa.

OIN/IATA TOCTUHUYHDBIX YC/YT

1. LleHa Homepa (MecTa B HOMepe), NepeyeHb YCNyr, KOTopble BXOAST B LiEeHY HOMepa (MecTa B HOMepe), a Takxke
MOPSAOK U Criocobbl onnatbl HoMepa (MecTa B HOMepe) yCTaHaBMNMBalTCA UCTMOMNHUTENEM, KOTOPbI Bnpase npeq-

YCMOTPETb NOCYTOYHYHO UM NOYACOBYHO ONnary.
2. TOCTUHWNYHbIE YCIYIX U UHbIE NNaTHblEe YCNyrn onnadnBaroTca notpebutenem nocne mnx okasaHus. C cornacus

notpebutens MoryT 6bITb ONnavyeHbl Npy 3aknYeHU JOroBopa B NOfIHOM 06beMe Nnn 4aCTU4Ho.

3. NcnonHuTtenb BblaaeT NoTpebuTernto KaccoBbl YeK NN AOKYMEHT, 0pOpMIeHHbIN Ha 6naHke CTPOrom OTYETHOCTM.
4. [naTta 3a npoXneaHne B roCTUHULIE B3MMAETCH C MOMEHTa HacTyneHnst eguHoro pacyeTHoro 4aca —c 12.00 yacos
TEKYLLMX CYTOK MO MECTHOMY BPEMEHMN.

BHUMAHME! UcnonHumens He enpaee 6e3 cozenacua nompebumens npedocmasnamos UHble
& naamHole ycayau, He exodsauue 8 yeHy Homepd (Mecma e Homepe).

KAK BbIBPATb FOCTUHULLY

1. CtouT 06paTnTh BHUMAHME Ha pekomeHgaumm 6rnmskux 1 gpysen. HYalle Bcero Takme pekomeHaa-
LUMn aBnsitoTcs Hanbonee 0O bEKTUBHbLIMM.

2. PekoMeHOyeM O3HAKOMMUTbLCS C OT3blBaMW TYPUCTOB, KOTOPbIE YXX€ MPOXWUBANM B KOHKPETHOM
otene. OObIYHO 3TN OT3bIBbl OCTABNATCA Ha oMUMANbHOM CalTe FOCTUHULLI UM Ha calTax no
OpPOHMPOBaHNIO OTENEN.

3. O6patnTe BHUMaHWe Ha NONyNApHOCTb CETEN OTEMEN.

4. HeobxooMmo yunThiBaTh TakMe KPUTEPUN, KaK «3BE3LHOCTbY, MPUBAMKEHHOCTb K OCHOBHbIM LOCTONPUMEeYaTenb-
HOCTSIM U KypopTaM, Konn4ecTBo 6accenHoB, 6apoB 1 pecTopaHOB Ha TEPPUTOPUM TOCTUHUYHOIO KOMMJIEKCA, Kavec-
TBO 06CNy>XMBaHWA N KAYECTBO NMUTAHWUS.

5. MNepen Tem kak 3abpoHMpoBaTh HOMEpP B FOCTUHULE, BaXXHO 03HAKOMUTLCSA € 06LLen MHdopmaLnen, ykazaHHoON Ha
caunTe, rge pasMeLlaeTcsi onucaHne HOMepoB, MHGOpmaunsa o6 MX OCHAaLLEHWMM, BO3MOXHOCTb MCMOSNb30BaHMS
OONONHUTENBHBIX YCIYr U T.4.

Mpu Heo6x00UMOCMU /IUYHO20 Npuemd u/1u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu hompebumesau mozym o6pamumecs 8 focydapcmeeHHbIl Komumem
Pecny6/1uku BawkopmocmaH no mopzoe/e u 3aujume npae nompebumeseli no adpecy.

Q |450008, 2. Ypa, ya. Liropynei, 13, kabunem 703 @ € 9.00 Ao 18.00 4acoe no 6yoHam,
\ | 8(347) 218-09-78 menedhoH «20payeli AUHUU»

nepepeoie ¢ 13.00 0o 14.00 yacoe




