['ocynapCTBeHHbI KOMUTET Pecny6nukn batukoptocTaH
MO0 TOProB.Jie 1 3aLiuTe npas noTpebutenen

YTO AOAXEH 3HATD
NOTPEBUTEADb Ob OBMEHE
(BO3BPATE) TOBAPA
HAAAEXKALLLETO KAMECTBA?

MoTpebuTenb BrnpaBe 0O6MEHATb HENPOAO0BOSIbCTBEHHbIN TOBAP
Ha[eXalllero KayectBa Ha aHanoruyHbld TOBap Yy npojasua, Y
KOTOPOro 3T0T TOBap Obl NPUOOPETEH, eCN YKa3aHHbIA TOBAp He
nogowen no popme, rabaputam, hacoHy, pacuseTke, pasmepy unu
KOMNJIEKTaL K.

O6mMeH TOBapa Hajfiexallero KayecTBa BO3MOXEH B Te4eHue
YeTbIpHAALATW [IHeW, He CHUTasa AHA ero NoKynKu.

Mo cornaweHWo CTOPOH 06MeH ToBapa BO3MOXEH Npu
NOCTYNSIEHNI aHANOTMYHOr0 TOBAapa B NPOAaXYy.

O6MeH BO3MOXEH TOJIbKO ecrin ToBap He Obln B yNOTPe6ieHN, COXPaHeHbI ero TOBapHbIN BUA, NOTPe6uTeNbCKne
CBOWCTBA, NIOMObI, habpUYHbIE APNbIKU.

OTcyTCTBME Y NOTPE6UTENs TOBAPHOTO Yeka WK KAacCOBOrO Yeka 60 WHOro MoATBepPXKAAloLLero onnaty Tosapa
[0KYMEHTa He NNLLIAET ero BO3MOXHOCTM CCbINAThCs HA CBUAETENbCKME MOKA3aHNS.

BepHyTb AeHeXHble CPpeACcTBa 3a TOBap HaANeXallero Ka4ecTsa BO3MOXHO TONbKO NPU OTCYTCTBUW aHANOrMYHOro
TOBapa B NpoAaxe Ha AeHb 06paLLeHus noTpebuTens K npoaasLy.

Tpe6oBaHWe NOTPEOMUTEN 0 BO3BPATE [IEHEXHbIX CPECTB MOANEXAT YA0BETBOPEHUIO B TBYEHIUE TPEX [HE cO AHs
BO3BpaTa T0Bapa.

NEPEYEHb HENPOAO0BOJIbCTBEHHbIX TOBAPOB HALJEXALLIET0 KAYECTBA,
HE NOANEXALLMX BO3BPATY U OBMEHY HA AHANOTUYHbIA TOBAP
ApYrux pasmepa, )opmbl, raﬁapuTa, (pacoHa, pacuBeTKH MW KOMMNJIEKTaLuu
(noctanosnexue lNpasutensctea PO ot 19 ausaps 1998 r. Ne 53)

1. ToBapbl Ans NpOUNAKTUKIA U NeYeHUs 3a00NeBaHUA B JOMALLHUX YCOBUAX (MPEAMETbI CAHUTAPUN U TUTEHDBI U3
MeTanna, pe3nHbl, TEKCTUNS W APYrux MaTepuanos, MHCTPYMEHTbI, NPMOOPLI U annapatypa MefnunHCKMe, CPeacTBa
FUreHbI NONOCTY PTa, NINH3bI 04KOBbIE, TPEAMETbI M0 YX0/y 3a IETbMN), NEKAPCTBEHHbIE NPenaparbi.

2. [IpeaMeTbl NINYHOI TUrKeHbl (3y6HbIE LLETKK, pacHeCcKm, 3aK0SIKK, OUryan Ans Bosfoc, Napuku, LUNHLOHbI U Apyrue
aHasnornyHble TOBapbl).

3.TlapdtoMepHO-KOCMETUYECKME TOBAPbI.

4. TeKCTUNbHbIE TOBAPbI (XN10MN4aTOOYMaXHbIE, IbHSHbIE, LENKOBbIE, LWEPCTAHbIE U CUHTETUYECKIE TKAHU, TOBAPbI 13
HETKaHbIX MaTepuanoB TUNa TKaHei — NEeHTbI, TECbMa, KPYXKEBO 1 pyrie); kabenbHas npofaykuus (MpoBoAa, LHYPbI,
kabenn); CTPOUTENbHbIE W OTAENO0YHbIE MaTepuanbl (NMHOMEYM, NAeHKa, KOBPOBbIE MOKPbITUS U ApYrue) U Apyrue
TOBapbI, 0TMYCKAEMble Ha METPAX.




9. LLBeiHbIe N TPUKOTAXHBIE 134enus (M3LeNns LUBENHbIE N TPUKOTAXHbIE OeSibeBble, U3L4e/ns 4yN04YHO-HOCO4HbIE).

6. 13penus 1 Matepuansbl, NOSHOCTBIO UMW YaCTUYHO U3rOTOBEHHbIE U3 NMONIMMEPHbBIX MATEPUANOB 1 KOHTAKTUPYIOLLIME
C NULLIEBLIMM NPOAYKTamMK (MOCYa U NPUHAANEXHOCTI CTONOBbIE U KYXOHHbIE, EMKOCTI 11 YNIAaKOBOYHbIE MaTepuanbl Ans
XPaHeHUs 1 TPAHCMIOPTUPOBAHMS MULLIEBLIX NPOYKTOB, B TOM YNCIE [171S Pa30BOr0 UCMOMb30BaHNS).

7.ToBapbl 6bITOBON XMMIWK, NECTULMALI Y arPOXUMMUKATbI.
8.MebGenb 661TOBasA (MeOGEsbHbIE FAPHUTYPbI U KOMMJIEKTbI).

9. HOBenupHble 1 Apyrue W3Lenus U3 OparoLeHHbIX MeTansioB u (Mnn) oparoueHHbIX KaMHei, OrpaHeHHble
AparoueHHble KaMHU.

10. AsTomo6uIn 1 MOTOBENO0TOBApPLI, Mpuuenbl U HOMEPHbIE arperatbl K HUM; MOOUSIbHbIE cpefcTea Manou
MeXaH13aLmnm CenbCKOX03ANCTBEHHbIX pa60T; nporynovHble cyaa N uHbie nnaBcpeacTsa ObITOBOI0 Ha3Ha4eHms.

11. TexHM4eCKN CNOXHbIe TOBAPbl 6bITOBOr0 Ha3HAYeHWs, HA KOTOPble YCTAHOB/EHbI rapaHTUIiHbIE CPOKMN (CTaHKM
MeTannopexyuue u gepesoobpabartbiBatolime 6bITOBbIE; 3/1EKTPOOLITOBbIE MaLUWUHbLI U NPUBOPbI; ObITOBASA
PAMO3NIeKTPOHHAA annapartypa; 6bITOBaA BbIYUC/UTENIbHAA W MHOXUTENbHAA TEXHWKA; (POTO- U KUHOanmaparypa;
TeneOoHHbIe annapartbl U akCUMUNbHAA annapaTypa; 371eKTPOMY3bIKanbHble WHCTPYMEHTbI; UTPYLLKN 3N1EKTPOHHbIE,
ObITOBOE ra3oBoe 060PYyAOBaHME W YCTPOWCTBA; Yacbl HAPy4YHble W KAPMaHHbIE MeXaHW4eckue, 3MeKTPOHHO-
MEXaHWN4eCKMNe 1 ANeKTPOHHbIE, C ABYMS 1 60nee PYHKLMAMM).

12.[paxxaaHCKoe 0pYy>Xue, 0CHOBHbIE HYaCTV FPAXXAAHCKOMO U CITY>XeOHOr0 OFHECTPESIbHOr0 OPYXKUS, NATPOHbI K HEMY.
13.)K1BOTHbIE 11 pacTeHus.

14. Henepuogmyeckne naganua (KHUru, 6poLutopsl, anibboMbl, KapTorpapuyeckne U HOTHbIE U3LAHMA, NINCTOBbIE
N30M3JaHnd, KaneHaapu, 6ykneTobl, N34aHuns, BOCNPON3BEAEHHbIE HA TEXHUYECKIUX HOCUTENAX MHGDOpMALIMK).

AJITOPUTM QENCTBWUIA NOTPEBUTENS

ToBap Haanexallero KayecTsa

14 oHel ncTeknu

Ja HeT
v
06MeH unu BO3BPAT HEBO3MOXKEH ToBap BXoauT B [epeyeHb No 55
Aa HeT
4
06MeH unu Bo3Bpar TOBap OblS1 B yNOTPEOsIeHNN,
HEBO3MOXXEH HapyLUeH TOBAPHbIiA BUA,
noTpebuTesibCKne CBOMCTBA,
naom6bI, habpuyHbIe APJbIKK
1 n
Aa Her
v
06MeH nnu Bo3Bpar 00MEH unu Bo3Bpart
He BO3MOXeH LEHEXHbIX CPeLCTB

AN N0AYYEHNS KOHCYJIbTALIUUA 1 COCTABINEHUSA NPOEKTA JI0CYAEGHOM NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECTYBJIUKI bALLKOPTOCTAH
N0 TOProOBNE W 3ALUUTE NPAB NOTPEBUTENEN N0 AIPECY
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